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O®OPMYBAHHSA KOMYHIKATUBHUX HABUYOK
Y NIPO®ECIMHOMY MOBJIEHHI CTYJIEHTIB TA
KYPCAHTIB
JIuteunenko O. O.
K.(1JI0J.H., IOIIEHT,
Hayionanvruii ynisepcumem yusitvrhozco 3axucmy Ykpainu

[IpakTuuHi 3aHATTA 3 JUCHUIUIIHM «YKpaiHCbKa MoBa (3a
npodeclifHUM CIpSIMyBaHHSIM)» — 1ie (popma opraHizaliii HaB4aHHS,
dKa J1a€ MOXJIMBICTh 3aCTOCYBAaTH Ha TMPAKTHUIIl 3aCBOEHI TEOPETUYHI
3HaHHS, IEPEBIPUTU U YAOCKOHATIUTH PiBEHb C(HOPMOBAHUX HABUUYOK
NACEMHOT0 MOBJICHHS MpPH CKJIaJaHHI TEKCTIB Ta JIOKYMEHTIB
npodeciitHoro cnpsimyBaHHs. Y X0J1 poOOTH (POPMYIOTHCS BMIHHS
CIIOCTEpIraTH, TMOpPIBHIOBaTH, aHaJi3yBaTH, pOOUTH BUCHOBKH W
y3araJiIbHeHHs, CAMOCTIMHO TMPOBOJUTH JOCIIKEHHS, KOPUCTYBaTHUCS
PI3HMMM BHJaMM CHUIKyBaHHA Tomo [1]. OmHouacHO (opmyroThes
npodeciiiHi BMIHHA W HABUKU POOOTH 3 PI3HUMHU JKEpelaMu
1H(popMaIlli. YMiHHS CIUIKYBaTUCSA MOBOIO TTpodecii CIIpusie BUIIKOMY
3aCBOEHHIO  CIICI[IAJIbHUX JUCIUIUIIH, a OTXE€ IIIJIBUIyBaTHME
¢(peKTHUBHICTH Ipalli.

CHuikyro4uch MiX co00r0, 3100yBadl BHINOI OCBITH 30aradyroTb
CBill JJOCBiJ, OCMHCIIIOIOTh MOpaJIbHI IIHHOCTI. be3nepeduno, oCcHOBHI
MpaBWia CIUIKYBaHHS 3aCBOIOIOTHCA JIIOAWMHOIO BIIPOJOBK YCHOTO
xuTTsA. 1[I npaBuna BigoOpaxaroTh HaIlOHAIbHI MOBHI TpPaJaMIIi,
3arajJlbHONPUMHATI €THUYHI HOPMH, CIPSMOBAHI Ha JIOCATHEHHS METHU
criikyBaHHs. CTyA€HTH MaloTh 3aCBOITH aKCIOMY: BBIWIMBUM OyTH HE
JYUIE TapHO, a 1 BUT'1IHO, BBIWIMBICTh — Ba)KJIMBA [EPEyMOBA yCIIXY
B CIUIKyBaHHI. ToMy Hacammepes BapTO 3BEpHYTH yBary Ha TMOHSATTS
KYJIETYPU MOBJICHHS SIK YMIHHS MPAaBUJILHO TOBOPUTH, MTUCATH, BXKUBATH
JOLIJIbHI MOBHI 32CO0M BIAMOBIAHO O METH I YMOB CHUIKYBaHHSI.

Ha >xanb, OCTaHHIM YacoM 3HAYHO NOIIMPUIOCS BXXKUBAaHHSI
HEHOPMAaTUBHOI JIEKCUKH, 0COOJIMBO cepell MoJol. Jlo boro npu3Benu
TaKl IPUYUHU:

- 3MEHILIEHHS MPOIIAPKY 1HTENIreHIlil, IO € MOTEHIINHUM HOCIEM 1
KOPHUCTYBa4YeM JIITEpaTypHOI MOBHU;

- Tene0aueHHs Ta IHTEPHET CHPUSIOTHh MOIIUPEHHIO HEHOPMATUBHOT
JIEKCUKH, 4YacTO  HEBUIPABJAHO  BHUKOPHUCTOBYIOYM  €MOILIMHO-
EKCIIPECUBHY JICKCHUKY;
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- HHU3bKUW CTyIiHb OCBIYEHOCTI HACEJICHHS, BHUXOBaHHA B
HeOIaroHaIiiHIN POJIUHI;

- TIJBUIIEHHA 3arajbHOTO PIBHA CTPECY, MOB’S3aHE 31 30POKUHOIO
arpeciero pocii.

JlocnipKeHHsT HayKOBIIIB CB1a4aTh, 11O :

- IOCTIMHO BXKUBAIOTh HCHOPMATUBHY JEKCUKY 21,7% CTyIeHTIB;

- He BXKUBaIOTH i1 B3aramni 10% cTyneHTis;

- P1IKO BXKMBAKOTh HEHOPMATUBHY JIEKCUKY 69,5%.

- 58% cCTynaeHTIB MO MOXJIMBOCTI BIJMOBJISIOTHCS Bl BXKHWBaHHS
HEHOPMATUBHOI JIEKCUKU,;

- 42% CTynmeHTIB TO3UTHUBHO CTaBJISITBCA JI0  BKHUBAaHHS
HEHOPMATUBHOI JICKCHUKH,

- 85% crTyneHTIB BBaxkaroTh, IO 3acO0M MacoBoi 1H(opMarlii
CHPUSIOTH NOIIMPEHHIO BXXUBAHHS HEHOPMATUBHO1 JIEKCHUKHU.

Mo>kHa 3poOWTH BHCHOBOK, II[0 HEHOPMAaTHMBHA JIEKCHMKA TOCIJa€e
NEBHE MICIIE B MOBHIH MOBEIHIN cydyacHOi MoJoji. [Ipuuomy 3HauyHa ix
YacTHUHA HETaTUBHO CTABUTHCS /10 BKMBAHHS HCHOPMATHUBHOI JICKCUKH.
CryneHTH HaJalOTh T[epeBary >KaproHaMm, CJIEHram; Jesiki —
HEHOPMATHUBHIN JieKculll. BBaxaemo, 110 OOMEXHUTH BKHBAHHS
HEHOPMATHBHOI JEKCHUKH MOXKJIMBO, a BUKOPIHUTH 1i BXKHBAHHS — HI.
HenopMatuBHa JekcWka IIMPOKO 1 TMPUBCEITIONHO BKUBAETHCS
pEeACTABHUKAMH BCIX IIAPIB HACEJICHHS, Y TOMY YMCII 1 C€pe MOJIOA],
1 BUKOPIHEHHS 1i JJOBOJII MPOOJIEMaTUYHE.

Xoya OCHOBHY BIANOBIJAJIbHICTh 32 BUXOBAaHHS HECE POAMHA, aje
rpOMajChKl oOprasizamii, 3acoOum MacoBoi 1H(opmaIllli, a TaKoX
HaBYaJbHI 3aKJaJM BIAITPaIOTh BEJIHMKY POJib y (POpMyBaHHI KYJIBTYpH
MoBieHHA. CporogHi mpooOiieMa KyJbTypU CHUIKYBaHHS HaOyBae
O0COOJIMBO BEJIWKOTO 3HAYECHHS, TOMY OJHUM 13 HAIpPSAMKIB BHUXOBHOI
po0OTH 13 CTyIEHTaMH TPYINH € PO3BUTOK yMiHb CIUJIKYBaTHCS SIK Ha
odiuiiHoMy, AUIOBOMY, TaK 1 Ha MOOyTOBOMY piBHsAX. TyT Beduki
MOKJIMBOCTI MalOTh BUKJIaJjaul caMe T'yMaHITapHUX JUCIHILIIH.

EdextuBHUM npuiloMOM Ha 3aHATTSIX 3 METOK 3allyYeHHS
CTYICHTCHKOI Ta KypCaHTCHKOI JI0 CIUIKYBaHHS YKPaiHCHKOIO MOBOIO €
Il akieHTyalliss yBara Ha oOropopeHHl mpotsroM 10-20 XBWIMH ITij
4ac MOPAKTUYHOIO 3aHATTS MEBHOI KOMYHIKATMBHOI TEMH, TOOTO
NOpsiJl 13 JIIHTBICTUYHOIO MOXXHA 3alpOINOHYBAaTH TEMY 3 PO3BUTKY
3B'I3HOTO MOBJIEHHS. Takuil BUI poOOTH, OKPIM TOTO, IO 3aydae 10
CIUJIIKyBaHHS, CTUMYJIIO€ JO BHKIaAy 1Hpopmalii MpaBUIIbHO,
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JIOT1YHO, BIJMOBIHO JO HOPM YKpaiHChKOi MOBHU Ha BCIX PIBHSAX.
Crane y mpuroji 3acTOCyBaHHsI TEXHIYHUX 3acO0IB HaBYaHHS, BiJI€O-
Ta ayJIOPOJIMKIB 13 UTFOCTPATUBHUM MaTepiajioM, iIHTEPaKTUBHI BIPABU
OHJIaliH, popymu, yaTu To1Io [2].

VYrpoBakeHHs Takoi popMu poOOTH € e(heKTUBHOIO MPU 3aCBOEHHI
¢daxoBoi TepMiHOIOTIi, 0COOMMBOCTEH mMpodecifHOrO MOBJIEHHS Ha
rpaMaTUYHOMY, JIEKCUYHOMY, (Dpa3eosoriyHOMY, CTUIICTUYHOMY
piBHSIX, 3BUILHUTH 3100yBaviB OCBITH BIJl 3aiiBOi MEXaHIYHOI POOOTH 1
JIOTIOMOXE Kpalle YCBIIOMUTH HABYAJILHUN Marepiall.

JIns  BITBHOTO BOJIOAIHHS YCHOIO Ta TIMCEMHOIO (opMaMu
npoeciiHOro CHUIKYBaHHA KypCAaHTH Ta CTYJAEHTU I[OBHHHI MaTu
yuMaJnuid aKTUBHUHM JIEKCMYHUM 3amac ¢axoBoi TepmiHoiorii. B emoxy
miobami3zamnii Ta iHdopmaTH3alii CyCHiibCTBA OCOOJMBOrO 3HAUYCHHS
Ha0yBa€ CHUCTEMHE JOCHIPKEHHS MUTaHb KYJIbBTypH MpodeciitHOro
CHIJIKYBaHHS Yy HaIlOHAJIBHOI ¥ MIKHApOAHOI TEPMIHOJIOTII. 3 METOIO
(bopMyBaHHSI KOMYHIKaTUBHOI KOMIIETEHTHOCTI MaOyTHIX CTIEIIaIiCTIB
aKTyaJlbHUM € BHBYEHHS JIEKCMYHOTO CKJAJy MOBHU, 3ally4CHHS
MDKIPEIMETHUX 3B’ A3KIB 13 (PaXOBUMU JUCIUTLTIIHAMMU.

JIOLINbHO MPOBOIUTH MPAKTHYHI 3aHATTA y (OPMI JIIHTBICTUYHOTO
JTOCIIDKCHHST TpodeciiiHOi JIEKCUKH 3 BHUKOPHUCTAHHSM aKTHBHHUX
1poeClifHO-OPIEHTOBAHUX METOIB: TBOPUYU METOJI, METOJU IIOMIIIOK,
aHami3zy, TeCTyBaHHs TomO0. EQeKkTUBHUM € TMOeqHAHHS BIPaB SK
pPENPOIYKTUBHOTO XapakTepy, IO BUKOHYIOTh O3HAWMOMITIOBAJIbHY
(GYHKIII0, TaK 1 TBOPYUX, IO CHPHUSIOTH AKTUBHOMY CaMOCTIHHOMY
BUKOPHUCTAHHIO TE€PMIHOJOTIYHOI JIEKCUKU BIJMOBIIHO O BUPOOHUYOI
CHUTYyaIIii.

besnepeuno, HallOUIbII AOLUIBHUM 11 (DOPMYBaHHS MOBJICHHEBOT
(haxoBO1 KOMIIETEHI[li HA OCHOBI HAYKOBO-MPO(ECIHHOI TEPMIHOJOTII €
BUKOPHUCTAaHHA TEKCTIB 31 chemiaibHocTi. HeBenukux 3a o0carowm,
JOCTYMHUX  3a  3MICTOM, HACHMYEHMX  CJIOBaMH,  CTIHKUMH
CJIOBOCTIOJIYYEHHSIMHU Ta rpaMaTUYHUMU KOHCTPYKIISIMH,
XapakTepHUMH JUIi MOBHM CIEI1aJbHOCTI. TUIBKA Ha pIBHI TEKCTY
BUBYCHI Mpo(deciiiHl TEepMIHM MOCTAIOTh SK IIJIICHA KOMYHIKATHBHA
CUCTEMa, TpuAaTHA i1 BUKOPUCTAHHSA B MEBHUX POOOYUX CUTYyaLIsIX
[3]. JIume 3a Takoro miaxoay MPOBEAECHHS 3aHATh 3 YKPaiHCbKOT MOBU
3a npodeciiiHUM CHPSIMyBaHHSIM MU 3MOXEMO MPUIIEHUTH JIFOOOB 110
YKpaiHChKOi ~ MOBM Ta  OTPUMATH  HAIIOHAIBHO  CBIJIOMUX,
KOMYHIKQTUBHO KOMIIETEHTHUX (axiBIliB, II[0 3MOXYTh JIOCSTTH
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ocoOHuCTICHOTO 1 TpodecifHOTO CaMOBHU3HAYCHHS Ta JOMOTTHUCS
caMmopeasi3arii.

Otxe, QopmyBaHHS TPOPECIHHOrO ¥ 3araabHOIHTEIECKTYalbHOTO
CJIOBHHKA CTYJICHTIB 1 KYpCaHTIB IIPOXOAUTH y TAKUX HaIPSIMKaX:

OMpaIlOBaHHSI TEPMIHOJIOTIL 3 ypaXyBaHHSIM CIelliai3allii CTy/IeHTIB
(MpakTUYHUN MaTrepiajll Ha 3aKplIUICHHS TEOPETUYHOIO Marepiainy
CIIUPAEThCS 3aBKIW Ha (PaxoBy JEKCHKY, BYy3bKOCICIIAIbHY Ta
3arajbHy TEPMIHOJIOTIIO 1 (hpa3eosiorito);

NpAKTUYHE BEICHHS MPOQECiitHOrO CIOBHUKA, SKAWA JOMOMArae
3aKpINUTH 3HAHHS MIXKramay3eBoi Ta (paxoBoi TepMiHomorii. Jlns
MOTHBaIlli  HABYaJbHOI  JISUIBHOCTI  JOIJIBHO  3aCTOCOBYBAaTH
IIOCTAHOBKY IpoOJieMr Ta 1i BHUPIIIEHHS, OpraHi3allilo IUCIYTY,
€BPUCTUYHY OECITy.
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LANGUAGE CULTURE AT A WORKPLACE
Lisovska A.
Candidate of Philological Science
Assistant professor at the Faculty of Social Sciences
Eotvos Lorand University, Hungary

The language applied at the workplace is considered of great
importance as it shows not only the general level of literacy and
manners, but also a respondent’s professionalism. Everything from used
words to raised issues and topics leads to forming a specific opinion
about the speaker. Once the words are out, it’s impossible to take them
back and undo what has been said. It is also impossible to control who
is listening and predict how they might react to what has been said.

Without any differentiation on whether a person is talking with a co-
worker or to a client, it is advised to practice using language that is
appropriate for the workplace in everyday conversations to get into
habit of sounding professional.

The first and the most important advice will be to avoid vulgar
language at any cost as it brings no value to a conversation, but is some
kind of a filler in a sentence with lack of words and their synonyms.
Every person has a different level of sensitivity to such language, so if a
word or phrase may cause even the slightest discomfort, sound rude or
inappropriate, avoiding using it is for the best. Moreover, Stanford
linguists and psychologists are currently studying how language is
interpreted by people. The research shows that even the slightest
differences in language use can correspond with biased beliefs of the
speakers. A relatively harmless sentence, such as “girls are as good as
boys at math,” can subtly perpetuate sexist stereotypes. Because of the
statement’s grammatical structure, it implies that being good at math is
more common or natural for boys than girls, the researchers said.

Literacy is in no way necessary for the maintenance of linguistic
structure or vocabulary, though it easily enables people to add words
from the common written stock in dictionaries to their personal
vocabulary. In order to speak professionally, a person must use correct
grammar and complete sentences, work on improving vocabulary and
avoid slang and numerous contractions as well as interjections such as
“huh” as these make people sound uncertain. The following grammar
topics will be of great use here: definite and indefinite articles,
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